
 

 

Feedback sheet 

 

Time and date of journey 

How obtained 

Taxi used 

Driver 

Journey 

Driver’s appearance (how dressed) 

Drivers attitude (please evidence) 

Driver’s response to taking a wheelchair customer if any 

- 

Assistance given- 

Any change in attitude towards customer- 

State of taxi 

Customer satisfaction 1to 5 (based on 1 being poor and 

5 being excellent) 

Appendix C 


